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New and Improved Website!
RPS and NPHL Supply Ordering Portal Major Design and Functionality Changes
Phase 2 Completed
February 25, 2018

~d
,
e -
A el S A~ A

Dear Regional Pathology Services Clients,

We are very excited to announce the launch of our newly designed supply portal. Phase one went live
on Friday, December 15th.

Phase two will go live at 7 am on Tuesday, February 27, 2018. No downtime is expected, but if
you notice any issues, please contact us immediately at 402-559-6420.

We have made several changes to our website, keeping the client in mind and to make it easier for
you to navigate and find the information you need.

Changes include:

e Visual Changes

e Email confirmation of order

o Delivery hours section added for targeted client deliveries and efficiencies
e Category Manager

e Product Manager, Photos and MSDS for all products

e Product Browser



e Shopping Cart
e Product Description Page
e Checkout Process

To Place an Order
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To View Order History
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RPS is encouraging the client to update contact email and delivery hours. This information will default

on the place orders screen. However, it is still editable as needed when placing orders.

To Update Account Information

1. Click Update Account Info

2. Enter Delivery Time in the text field



3. Enter Email in the text field
4. Click Update Info
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Sincerely,

The Regional Pathology Services Team
24/7 Customer Service 1-800-334-0459
www.reglab.org

If you have any questions or issues with these changes please contact client services at 402-559-6420 and ask to speak with
one of the client coordinators.

24 /7 Customer Service 1-800-334-0459
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